Re: Water Issue - Continued

Cathy Clark

Sent:Monday, August 24, 2020 5:15 AM

To: Johnson, Robeit .
Cc:  Danlel Kohlter; Eppley, Christopher; Kim Freeman

Awesome news, Robert.

Thank you for the rapid response to the needs of the residents who had urgent need for drinking water resources.

You let them know that they are heard and cared for,

Thank you also to Councilor Kohler who got the young men here on their mission work to quickly get drinking water to
the residents while they were waiting for service 10 come back on, Their practical compassion also went a long way to
care for our neighbors.

Keizer taking care of Keizer.

Way to go!

Cathy

Cathy Clark, Mayor
Clarkc@keizer.org
Sent from my iPhone

On Aug 24, 2020, at 8:13 AM, Johnson, Robert <JohnsonR@keizer.org> wrote:

Madam Mayor,
Please see the update below that | sent yesterday afternoon.

The water problem has been handied and the complex was back up and running early yesterday afternoon!

Robert Johnson

City of Keizer

Parks and Facilities Division Manager
503-856-3569

From: Cathy Clark

Sent: Sunday, August 23, 2020 11:12 PM

Ta: Johnson, Robert <lohnsonR@keizer.org>
Subject: Re: Water Issue - Continued

Any update?

Cathy Clark, Mayor

Clarkc(@keizer,org
Sent from my iPhone

On Aug 23, 2020, at 3:44 PM, Johnson, Robert <JohnsonR(@keizer.org™> wrote:

Our Public Works after after hours duty personnel let me know that the water has been reinstated by a contractor that
was hired by the appartment complex. They are good to go!

Robert

Get BlueMail for Android
On Aug 23, 2020, at 12:17 PM, Cathy Clark <clarkc@keizer.org> wrote:




Cathy Clark, Mayor
- Clarkc@keizer.org

Sent from my iPhone

Begin forwarded message:

. From: Derek Escaranio <derek.escaranio@wilvet.com>

- Date: August 23, 2020 at 10:21:23 AM PDT
- To: Cathy Clark <ClarkC(@keizer.org>
: Subject: Water Issue - Continued

- Good Morning Mayor,

- My name is Derek Escaranio, we had spoken briefly through messenger however you had advised that the most
. efficient point of contact was via this email address. While I have sent a relatively similar message through Facebook
- Messenger following your response this morning, I am still going to reach out here as per your reguest.

. To cement a few things, first, my address is 180 Garland Way N, #15 there in Keizer; it is the amber yellow apt

* building directly behind the Abby's Pizza on River Rd. Secondly, any responses from either you or your

. representatives can be sent to this email. Lastly, my family and 1, and a tofal of 15 other residents in the community

. have been experiencing a complefe water outage at our complex since approx 6 PM last night following a water main
© issue that occurred during a maintenance service in Unit #1 in the complex, Both myself and several other residents

. have reached out to our site manager via a company cell phone intended for after hours emergencies. I initially made

I contact with them via phone at around 7 PM, then re-attempted contact around 10 PM after the issue had yet to be

i resolved. As of 6 AM today when I left for work my apartment was still completely without water, and neither i nor a
- friend of ours who is also a resident of the community, never received a response from our site manager last night.

Unfortunately, I do Emergency Veterinary Medicine and am working the floor today between 6 AM and 7 PM and

. was unable to get relief for my shift so I could be there for my family to assist; however, I have 4 kids including a 2
¢ month old, a few animals, and a breastfeeding wife and us being without water for over 12 hrs now is unacceptabie;
- even more so amidst a pandemic in which basic hygiene like washing our hands and showers has not been a

| possibility.

* Please feel free to forward this information to the appropriate parties so that this matter can be addressed in as timely

: a manner as possible. I will say that I had reached out to your Code Enforcement officer several months ago

- regarding another major issue that has vet to be addressed at this complex and I never heard back from them. Thank
| you again for your time, efforts, and continued dedication to both this matter and our beloved city!

. Sincerely,

. Derek Escaranio
. Training/Education Coordinator & Blood Bank Coordinator - Willamette Veterinary Hospital
. Employee Recognition Program Coordinator - Willamette Veterinary Hospital

i Certified Veterinary Nuiritional Advocate - Hills Pet Nutrition, Inc.



From: Jonathan Thompson presiel@msn.eom
Subiect; Shoutout for Tracy
Date: Aug 24, 2020 at 7:44:32 AM
To: Cathy Clark ClarkCi@keizer.org
>c: Eppley, Christopher LppleyC@keizaer.org

har

° a—

Mayor Clark and Mr. Eppley,

| sent a note with a question to Tracy Saturday evening. It wasn't urgent and easily
could have waited until Monday. However, Tracy responded to me at 9:00PM that night
with the information | needed.

Tracy's responsiveness is very much appreciated. She is great!

Thanks-

Jonathan

Jonathan Thompson
Cell: (503) 580-1294




From: Paul Rodriguez <awizard@aclcom>
Sent: Tuesday, September 8, 2020 7:38 PM
To: Davis, Tracy <DavisT@keizer.org>
Subject: My Testimony tonight

Public Testamentary, Tuesday, September 8, 2020

Rich Rodriguez
Bailey Court, Northeast Keizer

Good evening most esteemed Citizens, Honorable Council Members, and Mayor,

During the Public Testamentary portion of the 20 August 2020 meeting of the Keizer Volunteer
Committee | spoke for the need for a Kaiser Sustainability Committee — the same testamentary | gave to
City Council on 20 July 2020. {refer to the written record for that meeting)

After my Public Testamentary on the need for a Sustainability Committee, unexpectedly and to my
astonishment the next three candidates for Budget Committee and Planning Commission all spoke
positively of the merits and concepts embodied in a Kaiser Sustainability Committee.

This was amazing.

Moreover this speaks to the need, desirability, benefits, and building community support for a Keizer
Sustainability Committee.

Thank you.

I am now available for your questions.




